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Closet Factory South Carolina Continues to Excel At Customer Service

New owner Bill Reid maintains top-noich customer service standards for 1l-yvear old custom
closet franchise.

Columbia, SC (ERWEB) October 21, 2011 -- Clopset Faciory located in Lexington, SC and serving the state of
South Carolina and Augusia, Georgia 15 pleased to announce that Bill Reid has purchased the franchise from
Lonce Westberry,

“Closet Factory has served the Midland’s and Augusta areas for the past 11 vears with over 3500 satisfied
clients,” says Bill Rewd, President. “We look forward 1o continuing the tradition we have established as the
premier storage solution authority and expanding our product line to serve all of our client’s needs.

The Closel Factory Showroom has been recently updated to include o home office in cherry, a designer closel in
maple and a Murphy Bed display i a traditonal white, Customers can pick from a variety ol finishes, door
stvles. jewelry drwer inserts, laminate options, hordwore and hundreds of Closet Factory accessories. The
following is a testimonial from a new client.

“Thanks so much for your professional ond cost-¢fficient services. 1 started out using another company that
proved o be unresponsive, failed o provide miormation when promased, and still owes me o detniled design
and estimate, It was so refreshing to have you come by my home, view the closet area, and discuss my needs.
There wis no waiting for the design and estimate; it was done while you were on-site. | had the closet solution |
desired installed and in-use on the date promised. No problems ond no hassles. Congralulations to Closel
Factory for meeting and exceeding my expectations.” - George C, Columbia, SC

About Closel Factory

Closet Factory of Columbia, South Coroling serves the areas of Newberry, Sumter, Aiken, Florence, Pawley
Island, Litchfield and Augusta, GA. The 5000 square foot factory is centrally located in Lexington, SC where
they take your dreams and ideas and create a custom design for your home, built around you

Closet Factory is a leading franchise network specializing in custom storage solutions for the entire home
mcluding closets, home office, wall beds, entertainment centers, wine rooms, laundry rooms and garages. Each
unit made is designed, manufactured and installed to the unigue specifications of the customer. Their goal is (o
design o custom storage system or closet organizers that the end user will love. Thev accomplish this by
listening carefully and involving the user in every step of the design process. Closet Factory is both a member
of the NAHB and an ASID industry pariner and believes that every unit the make is as unigue as the person
who owns L
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